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How to Fill Out Your Weekly Assessment Forms via Halaxy 
At Brain Aid Clinics, we use Halaxy to securely store your information and assessment results. 
These assessments help us understand how you're feeling and ensure your treatment is right for 
you, every step of the way. 

💡 You don’t need to create a Halaxy account. Each week, we’ll send you a secure 
link by email. Just follow the steps below. 

🔒 Your privacy matters. All information you provide in these forms is stored securely in 
your patient file and handled in accordance with the Australian Privacy Principles. That’s 
why we ask you to verify your identity before starting the form—so your responses are 
protected and accessible only to your treating team. 

 

Step 1: Look for the Email 

You’ll receive an email from Halaxy with the following details: 

Subject: Brain Aid Clinics Assessment Forms​
 From: noreply@halaxy.com 

Open the email and look for the form link. 
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Step 2: If You're Using a Smartphone 

If you're completing this on your mobile phone, here’s what to do to make things easier: 

1.​ Press and hold on the form link in the email until you see some options pop up.​
 

2.​ Tap “Copy Link” (it may also say "Copy URL" depending on your phone).​
 

3.​ Open your internet browser:​
 

○​ If you're using an iPhone or iPad, open Safari​
 

○​ If you're using an Android phone, open Google Chrome​
 

4.​ Tap on the address bar at the top, then press and hold until the “Paste” option appears.​
 

5.​ Tap “Paste”, then hit Go or Enter on your keyboard to open the form page.​
 

✅ This step is important because it lets you go back to your email to get the 
verification code without losing your place on the form. 

 

Step 3: Wait for Your Code 

After opening the link, Halaxy will send a verification code to your email automatically. 

Now, go back to your inbox and look for the new email with your one-time code. 
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Step 4: Enter the Code 

Return to your browser (Safari or Chrome) where the form is still open. 

Type in the code, then tap Start. 
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Step 5: Review Your Details 

The first page will show the personal details we have on file for you. Please: 

●​ Check that your name, email, and other details are correct​
 

●​ Update anything that’s missing or outdated​
 

When you're ready, tap Save and Continue 

 

 

Step 6: Complete the PHQ-9 

This section checks in on your depression symptoms (if any). 

Tap Save and Continue once finished. 
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Step 7: Complete the GAD-7 

This section checks in on your anxiety symptoms (if any). 

Fill it out based on your experience, then tap Save and Continue 

 

Step 8: Complete the DASS-10 

This final form gives us a broader understanding of your emotional wellbeing. 

After answering, tap Save and Continue 
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Step 9: Confirm and Submit 

At the end of the form, you’ll see a question with a small circle next to it (called a radio button): 

🔘 Yes, I've checked that I've completed the form and saved my answers 

Tap this option, then tap Submit to send your responses. 

 

 

Why This Matters 

These weekly forms help us: 

●​ Monitor your mood and emotional health​
 

●​ Adjust your treatment if needed​
 

●​ Support you more effectively over time​
 

It only takes a few minutes, but it plays a very important role in your care. 

 

Need Help? 

If you’re unsure or get stuck at any point, please call us. We're happy to guide you through it. 

📞 Call only: 0466 352 811​
 📧 Email: info@brainaidclinics.com 

We’re here to support you every step of the way. 
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